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(57)Abstract: 

PROBLEM TO BE SOLVED: To rapidly and effectively 
analyze a content of a trouble by providing an external 
communication controller, and a constitution of 
transmitting respective operating condition data or the 
like to an external computer via a telephone channel at 
the time of a trouble in a molding machine and receiving 
respective operating condition data formed by the 
computer. 

SOLUTION: An external communication controller 14 
controls transmission and reception of data to and from 
an external computer. Here, a microcomputer 4 of an 
injection molding machine 1 is communicated with an 
external host computer 20 via a public telephone 
channel 17 by using a modem 15. When a fault occurs in 

the machine 1 , set operating condition data or the like are transmitted from the microcomputer 
4 to the computer 20. At the reception side, the data are analyzed, then trial operation 
condition values are calculated, and transmitted to the microcomputer 4. The trial operation 
result is again transmitted to the computer 20 side. Thus, before a service-main goes to a job 
side, effective information is obtained, and rapid and effective trouble countermeasure can be 
executed. 
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